
MOBILE ACCESS SOLUTIONS

Industry:

Platform:

Use case:

Not-for-profit

Windows file server

Document access

Task: Researchers and product managers required 
access to policy and program data when in the 
field and when internet access is not available.

Customer: SRDC

Solution with WICKSoft: Research papers, 
spreadsheets and PowerPoint documents located 
on network file servers are readable via the 
BlackBerry and can also be sent via email.

Value: Immediate access to documents has 
reduced downtime and travel requirements 
while improving efficiency.  

Quote: “WICKSoft is one of the biggest reason we 
remain committed to the BlackBerry platform, 
and has made a significant difference to the 
effectiveness of our mobile users.” – Dan Doyle, 
Director of Corporate Service, SRDC


